
Electors on Dormant Roll

Date

Māori Descent, Māori Roll 
Dormant electors

Māori Descent, General Roll 
Dormant Electors Total Dormant Electors

1 Jan 2023 17,921 14,917 148,373

1 Feb 2023 17,919 14,936 148,309

1 Mar 2023 17,855 14,886 147,718

1 Apr 2023 17,836 14,879 147,594

1 May 2023 18,414 15,274 148,578

1 Jun 2023 19,831 16,293 150,929

1 Jul 2023 22,490 18,594 155,133

1 Aug 2023 20,188 17,003 136,431

1 Sept 2023 20,486 16,890 137,670

1 Oct 2023 20,685 16,473 137,176

1 Nov 2023 13,186 10,680 96,405

1 Dec 2023 13,245 10,679 96,937

1 Jan 2024 13,032 10,504 95,433

1 Feb 2024 12,938 10,446 95,031

1 Mar 2024 12,443 10,132 92,437

1 Apr 2024 11,962 9,676 88,539

1 May 2024 11,539 9,404 85,945

1 Jun 2024 11,457 9,278 85,065

1 Jul 2024 11,558 9,330 85,012

1 Aug 2024 12,560 9,978 90,148

1 Sept 2024 12,748 10,075 90,685

1 Oct 2024 12,758 10,143 91,110

1 Nov 2024 12,730 10,115 90,702

1 Dec 2024 12,526 9,999 89,957

1 Jan 2025 12,456 9,937 89,319

1 Feb 2025 12,422 9,912 89,095

1 Mar 2025 12,405 9,894 88,963

1 Apr 2025 12,409 9,871 88,776

1 May 2025 12,404 9,855 88,638

1 Jun 2025 12,353 9,822 88,258

1 Jul 2025 14,028 10,988 103,557

1 Aug 2025 14,977 12,060 114,364

1 Sept 2025 16,291 13,627 132,545

1 Oct 2025 14,382 12,030 117,122

1 Nov 2025 13,996 11,786 114,328

1 Dec 2025 13,892 11,707 113,680

1 Jan 2026 13,832 11,638 112,906

1 Feb 2026 13,863 11,615 112,850

1 Mar 2026 13,789 11,581 112,577

1 Apr 2026 13,729 11,521 112,104
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1. Introduction 

The Data Quality and Integrity Assurance Plan (DQIAP) outlines the strategies and 
practices to maintain enrolment data quality and integrity throughout its lifecycle. The 
goal is to ensure that data remains accurate, valid, complete, and secure, supporting 
enrolment operations, post-election processes, analytics, and decision-making. 

2. Objectives 

The objectives of the DQIAP are to: 

• Ensure the accuracy, consistency, completeness, validity, and timeliness of 
data. 

• Identify potential risks to data quality and integrity and mitigate them through 
manual and system processes and controls. 

• Apply assurance processes to ensure controls are effective. 
• Protect data from unauthorised access or modification, ensuring its integrity. 
• Prevent data errors and inconsistencies across systems. 
• Establish clear roles, responsibilities and metrics for monitoring and maintaining 

data quality. 
• Foster a culture of continuous improvement for data quality across the 

Enrolment business unit. 
• Ensure compliance with legal, regulatory and enterprise requirements related to 

data management. 
• Provide clear pathways for escalation when required. 

3. Scope 

The DQIAP applies to: 

• All systems and applications used for directly collecting and storing data 
necessary to produce published and unpublished electoral rolls and validate 
an elector’s vote following an election cycle. 

• Data entry, modification, transfer, storage, and retrieval activities. 
• Structured and unstructured data (personal information, transaction records, 

system logs). 
• Assurance of controls across all Enrolment core functions and tasks that may 

impact data quality.  
• To ensure that enrolment functions undertaken by other business units (such 

as Strategic Engagement and Partnership (SEP) or voting places) 
meet acceptable Quality Assurance (QA) standards. 
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4. Foundational Documents 

To guide and frame Data Integrity and Assurance activities, several key artefacts are 
typically used. These artefacts help ensure that data is accurate, consistent, secure, 
and trustworthy throughout its lifecycle. Here are some of the most common and 
important ones: 

4.1. Roll Integrity and Assurance Landscape  
• The Commission has a varied and comprehensive roll integrity and 

assurance landscape, built on the four pillars of security, validity, accuracy, 
and completeness. 

• This Roll Integrity and Assurance Landscape has contributed to an electoral 
roll of high integrity, that is trusted as a reliable foundation of New Zealand’s 
electoral system. 

4.2. Quality Assurance and Control manual (2022)  

• This manual outlines the Quality Assurance and Controls processes 
currently being applied during enrolment form processing and checks 
against data stored in the MIKE system  

• Quality Assurance and Quality Control are both different from each other 
and required as part of quality management.  

• They should not be misunderstood as interchangeable terms. Quality 
Assurance is process focused while Quality Control is end-product focused.  

4.3. Risk and Controls – Enrolment Data 

• The Advisor Enrolment Integrity is responsible for the overall maintenance 
and currency of the Risk and Control Register of all Enrolment processes. 
This register details the process risks and controls for managing data integrity 
and ensuring compliance with data quality standards.  

• This is a working document that allows the user to manage triggers and risks 
and identify any controls or processes that need to be reviewed. 

• The DQIAP is designed to test the effectiveness of the controls to manage the 
process related risks. 

 

5. Data Quality Dimensions 

The following data quality dimensions are tested to provide assurance that roll data is 
suitable for use and that it is reliable for decision-making. 

• Accuracy: data is accurate as provided by the elector and matches source 
documentation as defined by section 83 of the Electoral Act 1993 (the Act). 
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• Developing and maintaining an annual schedule of the assurance activities 
outlined in Appendix A, covering the period October 2025 until after General 
Election 2026. 

• Ensuring that the scheduled activities for testing the effectiveness of data 
integrity and assurance controls are carried out as planned. 

• Maintaining accurate records of all completed activities, including dates and 
outcomes, to support transparency and continuous improvement.  

10. Escalation, Feedback and Reporting Pathways 
To ensure we are identifying, investigating, remediating, and recording operational 
incidents promptly is essential for protecting both electors and the organisation. This 
process ensures transparency, accountability, and continuous improvement in 
operational integrity. 

Enrolment’s data integrity escalation pathway:  

 

 

11. Continuous Improvement 
The DQIAP is reviewed and updated regularly through: 

• Review Feedback: Corrective action to resolve data quality issues 
• Performance Metrics: Tracking data quality KPIs 
• Training: Building data literacy around enrolment data 
• Technology improvements: Leveraging new tools for enhancing data quality and 

reducing manual tasks. 
• Data Integrity and Assurance Landscape Heatmap: Use heatmap to guide areas 

for improvement.  











 

14 
 

Appendix C – Data Quality and Integrity Assurance Plan (including MEO and GE 26) 
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Appendix D – Enrolment Assurance lines of defence 
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The ‘Check your enrolment details’ service  

15. Concerns have been raised that people are unable to find themselves on the Electoral 

Commission’s ‘Check your enrolment details’ service and this is ‘evidence’ that the above 

allegations are correct.    

16. We monitor our systems to alert us to failures and there is no indication of issues with our 

enrolment systems.    

17. We have undertaken spot checks on recent transactions where people were unable to find 

their enrolment records using the ‘Check your enrolment details’ service on our vote.nz 

website and in each case there was a reason.  

18. There are a few different reasons why someone might not find themselves. They could: 

• not be enrolled  

• be on the dormant roll 

• be on the unpublished roll 

• have submitted an enrolment application that is still being processed. 

 

19. If they are correctly enrolled, they may not find themselves if they: 

• make errors when manually typing their address rather than using the address finder,  

• enter an address that is different to the address in their enrolment record, 

• enter a name or date of birth that does not match their enrolment details,  

• use an auto-complete function on the web browser on their device and it enters incorrect 

or out of date information, or enters address information into the wrong fields.   
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20. The search is strict to maintain voter privacy and ensure that an elector can only see the 

record we hold for them and no one else can do a general search and see the details for 

another person. Small variations from the details we have on file can mean that people can't 

find their records.  

The dormant roll   

21. The Electoral Act requires the Commission to undertake enrolment update inquiries before 

general and local elections to confirm elector’s details and make sure the rolls are up to 

date before the elections.  

22. We are required to send correspondence to electors when they register or update their 

enrolment details and we have to send Māori Electoral Option information to Māori electors 

before local and general elections. We also send EasyVote correspondence to provide 

information to electors about voting at parliamentary elections.   

23. If at any time, correspondence from the Commission is returned because the elector no 

longer lives at that address, and the whereabouts of the elector are not known, the 

Commission must by law, following any inquiries the Commission thinks fit, remove the 

elector from the main roll and place them on the dormant roll.    

24. This is important for the accuracy and integrity of the electoral roll and ensures that voters 

are eligible to vote in the correct electorate for parliamentary elections and the correct ward 

or area for local elections, where they live.   

25. People on the dormant roll are still able to vote in general elections and by-elections 

elections for up to three years but need to cast a special vote.  

26. Anyone on the dormant roll had to update their details by close of day 1 August 2025 to get 

a voting pack sent to them for the local election. People who enrol after this date will still be 

able to vote, they will just have to apply for a special vote form the local electoral officer.   

27. There are instructions on the website advising people what to do if they don’t find 

themselves. 

28. A person on the dormant roll will get the following message: 
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29. A person that is not enrolled, or who enters details that do not match their record on the 

main or dormant roll, or they are on the unpublished roll, they will get the following message:  

 

30. We have been providing public information and media responses to reassure the public that 

the enrolment process is working as it should and to help people to correctly use the Check 

your enrolment details’ service. We issued a media release (Appendix 2) and have added 

additional messages to our website and social media channels (Appendix 3). We have also 

emailed councils, local election providers, party secretaries, and Te Puni Kokiri to reassure 

them on the accuracy and integrity of the enrolment process.  

Māori Electoral Option   

31. A person of Māori descent can choose the Māori roll or the general roll when they first enrol 

to vote. After that, Māori electors can change roll type at any time except in the three months 

before a general election or the triennial local elections, or before a parliamentary by-

election. We are in the three month period now when electors can’t change rolls. 

Applications to change rolls will be processed after the local elections.  
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32. A Māori elector’s choice about which roll they want to be enrolled on, is collected at step 4 of 

the enrolment form, which is used for applications to register as an elector and enrolment 

updates: 

 

 

33. The questions section on the back of the form provides the following guidance: 

 

34. People can also enrol or update online on vote.nz, after verifying their identity using their NZ 

driver licence, NZ passport or RealMe verified ID. The online process has the same 

questions and guidance. 

35. A person needs to tick the statement that applies to them. A person cannot identify as Māori 

at step 4 of the form without also selecting the roll they want to be on.   

36. A person is unable to complete the Enrol Online process without completing step 4.      

Does the Electoral Commission change the elector’s enrolment details without their consent? 

37. The Commission can only change or remove a person’s name from the roll in accordance 

with the requirements of the Electoral Act 1993, which specify: 

a. Subject to the one-month rule, an elector who moves electorate must transfer from one 

roll to another. 

b. Māori electors who choose to transfer from the general roll to the Māori roll or vice versa 

must be moved to the roll type they have chosen. If the choice is exercised during an 
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exception period before an election, the change cannot be made until after the exception 

period. 

c. The removal of the name of an elector whose death has been notified to the Commission. 

d. Where the elector’s whereabouts are not known, the elector must be moved from the 

main roll to the dormant roll.  

e. After 3 years a person must be removed from the dormant roll.  

f. A person on the Corrupt Practices List must be removed from the roll. 

g. A person who is disqualified from registration under section 80 must be removed from 

the roll. 

h. A person who is not Māori must be removed from a roll for a Māori electorate. 

i. Any person who has been registered on a roll by mistake, clerical error or as a result of 

false information must be removed from the roll. 

j. A person’s name can be removed from the roll following an objection process under 

section 95B. 

38. An elector’s details are only changed under a and b above on the application of the elector 

(or their representative where section 86 of the Electoral Act applies). 

39. The consent of the elector is not required for c to f above.  

40. The Commission is not able to write to electors to tell them they have been put on the 

dormant roll as their current address is not known. However, if we have mobile numbers or 

email addresses we will attempt to contact dormant electors by text and email, to encourage 

them to update their details. If correspondence is returned to sender due to an error with the 
postal delivery of correspondence, the Electoral Commission can correct the removal from the 
roll under section 98(2) of the Act.  
 

41. The Commission is required to give notice to an elector when their name is removed from a 

roll under f to j above in accordance with section 99 and section 95B of the Electoral Act.  

Next steps  

 

 

 

 

 

 

    

 

   

 

 

 

  

46. We are continuing to process large volumes of enrolments and large numbers of people are 

being able to check their details online in readiness for local elections and the by-election. 

Last week, up to Sunday, we received 38,435 enrolments and updates and 91% of these 

were online. 

47. We will continue to provide public information and media responses to reassure the public 

that the enrolment process is working as it should be and we will be continuing to put out 

information to encourage people to enrol and update their details.  

Out of scope
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48. Please let me know if you would like any further information. 

 

 
 

Karl Le Quesne 

Chief Electoral Officer 

 

Appendix 1:    

Appendix 2: Media release: How to check your enrolment  

Appendix 3: Additional guidance: Trouble shooting your enrolment 
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From: Support
To: EC Legal
Subject: [Enquiry Subject] RE: NOTICE OF INTENTION TO SEEK URGENT JUDICIAL REVIEW OF SYSTEMIC

DEREGISTRATION AND DISENFRANCHISEMENT OF MĀORI AND PASIFIKA VOTERS
Date: Thursday, 31 July 2025 3:27:29 pm
Attachments: FINAL- TPM Letter to Elecotral Commission.docx

Hi Legal Team,

Here is an enquiry from rawiri.waititi@parliament.govt.nz (rawiri.waititi@parliament.govt.nz).

It was CC'd to: Debbie Ngarewa-PackerPaul Goldsmith (MIN)

From: rawiri.waititi@parliament.govt.nz <rawiri.waititi@parliament.govt.nz>
Date: Thu, Jul 31, 2025 at 3:17 pm
Tēnā koutou,
 
Please see the following letter attached from Te Pāti Māori
RE: NOTICE OF INTENTION TO SEEK URGENT JUDICIAL REVIEW OF
SYSTEMIC DEREGISTRATION AND DISENFRANCHISEMENT OF MĀORI AND
PASIFIKA VOTERS
We look forward to your response.
 
Ngā maanakitanga,

 

--

Dan | Enrolment Support | Electoral Commission | Te Kaitiaki Take Kōwhiri | PO Box 190 | Wellington
| 6140 | Phone 
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Registration of electors and the maintenance of electoral rolls 

The Commission is responsible for the registration of electors and maintaining the 
electoral rolls in accordance with Part 5 of the Electoral Act 1993 (the Act). 

A person is eligible to enrol and vote if they are 18 years or older, a New Zealand citizen 
or permanent resident, and have lived in New Zealand continuously for 12 months or 
more. 

By law, eligible electors must enrol, and keep their enrolment details up to date. 

It is important for the accuracy and integrity of the electoral rolls that they are kept up to 
date, to ensure voters are correctly enrolled to vote in the electorate (or ward or area for 
local elections) where they have lived for the last month.   

The Commission must maintain a main and dormant roll for each electorate. The main 
and dormant rolls are continuously updated on a daily basis and therefore change all 
the time.  

As of 5 August, there are 3,316,761 electors on rolls for general electorates, and 
298,667 electors on the rolls for Māori electorates. There are 113,402 people on 
dormant rolls. Of these, 98,703 are on dormant rolls for general electorates, and 14,699 
are on dormant rolls for Māori electorates.   

The dormant roll 

The dormant roll is the list of electors who have been removed from the main roll for a 
Māori or general electorate because they cannot be contacted at their place of 
residence. When correspondence from the Commission is returned, and the 
whereabouts of the elector is not known, the Commission must by law, following any 
inquiries the Commission thinks fit, remove the elector from the main roll and place 
them on the dormant roll.  

The Commission is not able to write to electors to tell them they have been put on the 
dormant roll, as their current address is not known. However, where we have mobile 
numbers or email addresses, we will attempt to contact electors by text and email to 
encourage them to update their details prior to them being made dormant. 

If correspondence is returned to sender due to an error with the postal delivery of 
correspondence, but the elector does in fact continue to reside at that address, the 
Commission can correct the removal from the roll under section 98(2) of the Act. 

The dormant roll as it exists at polling day for the last general election must be available 
for public inspection at the Commission’s offices.  
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If a person on the dormant roll checks their details online on the vote.nz website, they 
will not find their details and will receive a message that they need to reconfirm their 
details with us. 

People on the dormant roll are still able to vote in parliamentary elections for up to three 
years after they are placed on the dormant roll, but need to cast a special vote because 
they do not appear on the printed roll.  

The following graph provides a breakdown for people on the dormant general and Māori 
rolls, which shows the number of people on the dormant rolls has been declining for 
recent elections. 
 

 

The enrolment update campaign  

By law the Commission must write to all registered electors before a general election 
and the triennial local body elections to check electors’ details are up to date.  

During an enrolment update campaign, we receive large numbers of returned mail from 
NZ Post marked “Gone no address” (GNA). A GNA notifies the Commission our 
correspondence could not be delivered to an elector at their address on the roll.  

This is normally because an elector has moved address and not updated their 
enrolment record. The levels of GNAs we are receiving during this campaign are typical 
of what we usually see in a local election campaign. We are processing GNAs as we 
receive them. Where we get a GNA, electors remain on the roll while we try to contact 
them through email, text or an alternate address if we have this information. After four 
weeks, if we have not heard from the elector, e.g. the elector has not updated their 
details through a form or the online enrolment system, they will be put on the dormant 
roll.  
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• use an auto-complete function on the web browser on their device and it enters 
incorrect or out of date information, or enters address information into the wrong 
fields.   

To maintain voter privacy, the search must match the information contained in an 
elector’s record. It is designed to ensure that an elector can only see the record we hold 
for them. Small variations from the details we have on file can mean that people can't 
find their records.  

Anyone that is concerned about their enrolment or is experiencing problems finding 
their enrolment record on vote.nz can contact the Electoral Commission so we can help 
them. They can call freephone 0800 36 76 56 or send an email to 
enquiries@elections.govt.nz  

Other reasons why a person’s name must be removed from the roll 

The Commission can only change or remove a person’s name from the roll in 
accordance with the requirements of the Act. In addition to the requirement to add 
electors onto the dormant roll if it appears they no longer reside at their enrolled 
address (explained above), the Commission must remove an elector from a roll in the 
following circumstances: 

• An elector must be removed from the dormant roll when they re-enrol on a main 
roll. 

• An elector must be removed from a roll when they enrol in a different electorate 
(after living there for one month). 

• A Māori elector must be removed from a roll when they choose to transfer 
between the roll for a Māori electorate to the roll for a general electorate, or vice 
versa. If the choice is exercised during an exception period before an election, 
the change cannot be made until after the exception period. 

• An elector must be removed from a roll when their death is notified to the 
Commission. 

• An elector must be removed from a dormant roll after 3 years if they have not re-
enrolled during this time period.  

• An elector must be removed from a roll if they are put on the Corrupt Practices 
List. 

• An elector must be removed from a roll if they are disqualified from registration 
under section 80. 

• An elector who is not Māori must be removed from a roll for a Māori electorate. 
• A person must be removed from a roll if they were registered by mistake, clerical 

error or as a result of false information. 
• An elector can be removed from a roll following an objection process under 

section 95B. 
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Māori Electoral Option 

When first enrolling to vote, a person of Māori descent can choose the roll for the Māori 
or general electorate where they have lived for the last month. After that, Māori electors 
can change from the roll for the relevant Māori or general electorate at any time, except 
in the three months before a parliamentary general election or the triennial local 
elections, or before a parliamentary by-election. We are now in the three-month 
exception period prior to triennial local elections. Applications to change between the 
rolls for Māori or general electorates will be processed after the local elections.  

A Māori elector’s choice about whether they are enrolled for the relevant Māori or 
general electorate, is collected at step 4 of the enrolment form, which is used for 
applications to register as an elector and enrolment updates: 

 

The questions section on the back of the form provides the following guidance: 

 

People can also enrol or update online on vote.nz, after verifying their identify using 
their NZ driver licence, NZ passport or RealMe verified ID. The online process has the 
same questions and guidance. 

A person needs to tick the statement that applies to them. A person cannot identify as 
Māori at step 4 of the form without also selecting whether they wish to enrol for the 
relevant Māori or general electorate.   

A person is unable to complete the Enrol Online process without completing step 4.      
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Voting in the local elections and the Tāmaki Makaurau by-election 

To receive a voting pack and cast an ordinary vote in the local elections, electors 
needed to be enrolled by Friday 1 August. But it’s not too late to enrol after that. People 
can enrol right up to 10 October 2025, the day before the close of the voting period 11 
October 2025, and apply for a special vote from the local electoral officer.  

Similarly, to cast an ordinary vote in the by-election, electors needed to be enrolled in 
the Tāmaki Makaurau electorate by writ day, Wednesday 30 July. But it’s not too late to 
enrol after that. People can enrol right up to the close of election day, Saturday 6 
September. However, people on the dormant roll and people who enrol or update after 
30 July will have to cast a special vote when they vote.   

Electoral reform legislation 

Your letter raises concerns and seeks remedial action regarding electoral reform 
legislation. As an independent Crown entity, the Commission is not in a position to 
respond to the matters you have raised in relation to electoral reform legislation. The 
content and prioritisation of electoral reform legislation is a matter for Ministers, not the 
Commission.  

 

Ngā mihi nui 

 

Karl Le Quesne 
Chief Electoral Officer 





using the ‘Check your enrolment details’ service on our vote.nz website.
 
There are a few different reasons why someone might not find themselves.  They could:

not be enrolled
be on the dormant roll
be on the unpublished roll
have submitted an enrolment application that is still being processed.

 
If they are correctly enrolled, they may not find themselves if they:

make errors when manually typing their address rather than using the address finder,
enter an address that is different to the address in their enrolment record,
enter a name or date of birth that does not match their enrolment details,
use an auto-complete function on the web browser on their device and it  enters incorrect or out of date
information, or enters address information into the wrong fields. 

 
The search is strict to maintain voter privacy and ensure that an elector can only see the record we hold for them and no
one else can do a general search and see the details for another person.  Small variations from the details we have on
file can mean that people can't find their records. 
 
The dormant roll  
The Electoral Act requires the Commission to undertake enrolment update inquiries before general and local elections
to confirm elector’s details and make sure the rolls are up to date before the elections. We are required to send
correspondence to electors when they register or update their enrolment details and we have to send Māori Electoral
Option information to Māori electors before local and general elections. We also send EasyVote correspondence to
provide information to electors about voting at parliamentary elections. 
 
If at any time, correspondence from the Commission comes back gone no address, and the whereabouts of the elector
are not known, the Commission must by law, following any inquiries the Commission thinks fit, remove the elector from
the main roll and place them on the dormant roll.  
This is important for the accuracy and integrity of the electoral roll and ensures that voters are eligible to vote in the
correct electorate for parliamentary elections and the correct ward or area for local elections, where they live.  
People on the dormant roll are still able to vote in general elections and by-elections elections for up to three years but
need to cast a special vote.
 
Anyone on the dormant roll must update their details by close of play today to get a voting pack sent to them for the
local election. If they miss this date, they can still enrol right up to 10 October 2025, (the day before the close of the
voting on 11 October 2025), and apply for a special vote from the local electoral officer.
 
Māori Electoral Option  
Māori electors can choose the Māori roll or the general roll when they first enrol to vote. After that, they can change rolls
at any time except in the three months before a general election or the triennial local elections, or before a
parliamentary by-election.  
We are in that three month period now when electors can’t change rolls. Applications to change rolls will be processed
after the local elections. 
 
As can be seen both in the Enrol-online site and the enrolment form, roll choice – Māori roll or general roll – is up to each
person. We don’t put Māori voters on either roll by default and we won’t change a person’s roll without them making
that choice for themselves.  

Support is available
There are instructions on the website advising people what to do.
 
If a person on the dormant roll checks their details online on the vote.nz website they will not find their details, they will
get the following message:





 
Please let me know if you have any further questions.
 
Ngā mihi
 
Kristina Temel
Kristina Temel | Manager, Legal Regulation and Policy | Electoral Commission | Te Kaitiaki Take Kōwhiri  
PO Box 3220 | Level 10, 34 – 42 Manners Street | Wellington | 6140
Phone  | vote.nz | elections.nz

 
 
From: Kristina Temel 
Sent: Thursday, 31 July 2025 6:39 pm
To:  < @parliament.govt.nz>
Cc:   < @justice.govt.nz>;   < @justice.govt.nz>; Karl Le Quesne
< @elections.govt.nz>; Simon Moore < @elections.govt.nz>
Subject: Letter to Minister from Te Pati Maori

 
Kia ora ,
 
The attached letter was received by the Electoral Commission copied to the Minister today. The Electoral Commission
will be providing a full response to the letter. 
 
As advised yesterday, we have checked our systems and are continuing to check them and have not found any issues. 
As you would expect, we are continuing to process large volumes of enrolments and large numbers of people are being
able to check their details online in readiness for local elections and the by-election.
 
We will be providing public information and media responses to reassure the public that the enrolment process is
working as it should be and we will be continuing to put out information to encourage people to enrol and update their
details.  We are also emailing councils shortly to reassure them that the enrolment information they are working with to
prepare for the local election is accurate.
 

 
Ngā mihi
 
Kristina
Kristina Temel | Manager, Legal Regulation and Policy | Electoral Commission | Te Kaitiaki Take Kōwhiri  
PO Box 3220 | Level 10, 34 – 42 Manners Street | Wellington | 6140
Phone  | vote.nz | elections.nz

 
 
From: Kristina Temel 
Sent: Wednesday, 30 July 2025 4:47 pm
To:  < @parliament.govt.nz>
Cc:   < @justice.govt.nz>;   < @justice.govt.nz>; Karl Le Quesne
< @elections.govt.nz>

Out of scope



Subject: FW: Oral question 12: reports of hundreds of electors on the Māori roll being removed from the roll in the last
24 hours

 
Kia ora ,
 
During question time today there was an allegation that in the last 24 hours hundreds of electors on the Māori roll have
been removed from the roll for no reason.
 
We have also had reports that people cannot find themselves when they look up their enrolment details.
 
We can confirm that there are no issues with our systems.
 
If the Electoral Commission cannot contact an elector at their address, they are placed on the dormant roll.  We advise
people that they need to keep their enrolment details up to date.
 
A dormant elector will not be able to find themselves in our look-up system on vote.nz.  For security reasons, an
enrolled elector must enter their name address and date of birth exactly matching their enrolment record to see their
enrolment details. 
 
We have looked into some of the questions raised with us today.  In each case that we looked into, the system worked
as intended and where the elector was not able to find themselves, there was an explanation- for example, the elector
was not enrolled, or the elector had searched using a different address to their enrolled address.
 
As  noted, we have put out this press release to respond to the questions.  How to check your enrolment |
Elections
 
Let me know if you would like any further information.
 
Ngā mihi
 
Kristina
Kristina Temel | Manager, Legal Regulation and Policy | Electoral Commission | Te Kaitiaki Take Kōwhiri  
PO Box 3220 | Level 10, 34 – 42 Manners Street | Wellington | 6140
Phone  | vote.nz | elections.nz
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