
FAQs on Māori wards for enquiries teams  

Background  

A recent law change means some local councils are reviewing their arrangements for Māori 
wards or constituencies.  

The Local Government (Electoral Legislation and Māori wards and Māori Constituencies) 
Amendment Bill was passed on 30 July 2024.  

Councils that established a Māori ward after 2021 without polling ratepayers will have to either 
hold a poll with the 2025 local elections or disestablish the ward. 45 councils are affected. 

What is the Electoral Commission’s role in this? 

The Electoral Commission is not involved in running or overseeing local body elections or 
reviewing local body boundaries. We are not involved in decisions on local wards.  

Our role in local elections is to keep the electoral rolls up to date and provide councils with 
electoral roll data when they hold their elections.  

I’m on the Māori roll. Which ward will I vote in at the local elections? 

If you are on the Māori roll and your local council has a Māori ward or constituency at the time of 
the 2025 local elections, you will vote for candidates in that ward or constituency.  

If you are on the Māori roll and your council does not have a Māori ward or constituency, you will 
vote in the ward you live in.  

I’m on the general roll. Which ward will I vote in?  

If you are on the general roll, you will vote for candidates in the general ward you live in.  

Can I change rolls? 

If you’re Māori, you can change rolls at any time except in the three months before a general 
election or the local elections. You can change from the Māori roll to the general roll, or from the 
general roll to the Māori roll.  

Early next year, the Electoral Commission will write to enrolled voters who have identified 
themselves as Māori to let them know the deadline for changing rolls before the 2025 local 
elections.  

Where can I find out more information?  

If you have questions about wards in your area, please contact your local council or check their 
website.  

A list of local council websites is available here:  

https://www.lgnz.co.nz/local-government-in-nz/councils-in-aotearoa/council-websites-and-
maps/ 

The Department of Internal Affairs has more information on the law change here: 
https://www.dia.govt.nz/maori-wards 

 

https://www.lgnz.co.nz/local-government-in-nz/councils-in-aotearoa/council-websites-and-maps/
https://www.lgnz.co.nz/local-government-in-nz/councils-in-aotearoa/council-websites-and-maps/
https://www.dia.govt.nz/maori-wards
































From: Natalie 
To: Clare ; Suzanne Knight-Tinirau
Cc: Karl Le Quesne; Suzanne Knight-Tinirau; Anusha Guler; Kristina Temel; Leigh Deuchars; Hanna
Subject: RE: ACT website complaint
Date: Friday, 3 October 2025 2:29:02 pm
Attachments: image001.png

A couple of minor suggestions for the media response so the response is all together:
 

MEDIA – our response
We provide information on our website about how and when to enrol for the local elections. The Electoral
Commission does not run or oversee local elections, so we don’t provide information on the conduct of the
elections or polls on our own website.
We advise people to contact their own council for more information. To make it easier for people, we provided
links to external sites with lists of council websites and maps, contact details for electoral officers, and a list of
councils holding polls.
We have had a very small number of complaints about one of the links. Erring on the side of caution, we have
taken the links down.
 
Natalie
 

From: Clare  < @elections.govt.nz> 
Sent: Friday, 3 October 2025 2:07 pm
To: Natalie  < @elections.govt.nz>
Subject: FW: ACT website complaint

 
 
 
From: Leigh Deuchars < @elections.govt.nz> 
Sent: Friday, 3 October 2025 2:05 pm
To: Clare  < @elections.govt.nz>; Karl Le Quesne < @elections.govt.nz>; Suzanne
Knight-Tinirau < @elections.govt.nz>; Kristina Temel < @elections.govt.nz>;
Anusha Guler < @elections.govt.nz>
Cc: Jarrod  < @elections.govt.nz>; Hanna  < @elections.govt.nz>
Subject: RE: ACT website complaint

 
Have forwarded
 
From: Clare  < @elections.govt.nz> 
Sent: Friday, 3 October 2025 2:04 pm
To: Leigh Deuchars < @elections.govt.nz>; Karl Le Quesne < @elections.govt.nz>; Suzanne
Knight-Tinirau < @elections.govt.nz>; Kristina Temel < @elections.govt.nz>;
Anusha Guler < @elections.govt.nz>
Cc: Jarrod  < @elections.govt.nz>; Hanna  < @elections.govt.nz>
Subject: RE: ACT website complaint

 
Hi everyone
 
Bullet points below.
 
MEDIA – our response
We provide information on our website about how and when to enrol for the local elections. The Electoral
Commission does not run or oversee local elections, so for more information on council elections, we advise
people to contact their council directly.
To make it easier for people to contact their council, we provided links to external sites with lists of council
websites and maps, contact details for electoral officers, and a list of councils holding polls.
We have had a small number of complaints about the links. Erring on the side of caution, we have taken the
links down.



 
Should the Electoral Commission provide information on Māori ward polls?
The Electoral Commission does not run or oversee local elections, so we don’t provide information on the
conduct of the elections or polls on our own website.
 
Media - For the Minister – Leigh to provide
Does the Minister think it is acceptable for the EC to link to materials that appear to be attempting to
influence voters? 
The Electoral Commission does not run or oversee local elections. They receive a lot of questions about the
local elections that they can’t answer, so to make it easier for people to access information about the elections,
they provided links to external sites with lists of council websites and maps, contact details for electoral
officers, and a list of councils holding polls. They have taken those links down. People wanting information on
the local elections should contact their local council or check their voting papers.
Should the Electoral Commission provide information on Māori ward polls?
The Electoral Commission does not run or oversee local elections, so they don’t provide information on the
conduct of the elections or polls on their own website.
 
Additional background for stakeholders  
The LGNZ and the LGNZ and Taituarā websites are the only websites where you can find a full list of councils
and their contact details.
We have included links to the votelocal.co.nz website in previous local elections because it is helpful for voters,
especially in the early stages of the local elections when there is not much information available from councils.
People often don’t know which council area they are in or how to contact their council.
We received a complaint from one member of the public in August. We felt making the information on councils
and their contact details easily accessible was important, so we kept the links up at that point.
Now it’s been raised again, we have reconsidered and have erred on the side of caution and removed the links.
People wanting information on the local elections will need to contact their council or check their voting pack.
 
Clare
 
From: Leigh Deuchars < @elections.govt.nz> 
Sent: Friday, 3 October 2025 11:07 am
To: Karl Le Quesne < @elections.govt.nz>; Clare  < @elections.govt.nz>; Suzanne
Knight-Tinirau < @elections.govt.nz>; Kristina Temel < @elections.govt.nz>
Cc: Jarrod  < @elections.govt.nz>; Hanna  < @elections.govt.nz>
Subject: RE: ACT website complaint
Importance: High

 
Thanks Clare.  I have had OAG contact me with a few questions.  Who is the right person in comms for me to get
a bit more background from?
 
From: Karl Le Quesne < @elections.govt.nz> 
Sent: Thursday, 2 October 2025 9:37 pm
To: Clare  < @elections.govt.nz>; Suzanne Knight-Tinirau <

@elections.govt.nz>; Kristina Temel < @elections.govt.nz>
Cc: Jarrod  < @elections.govt.nz>; Hanna  < @elections.govt.nz>; Leigh
Deuchars < @elections.govt.nz>
Subject: Re: ACT website complaint

 
Thanks Clare
 
Let's discuss in the morning the substance of the allegation and how we respond. 
 
Karl
 
Get Outlook for iOS



From: Clare  < @elections.govt.nz>
Sent: Thursday, October 2, 2025 8:43:58 PM
To: Karl Le Quesne < @elections.govt.nz>; Suzanne Knight-Tinirau <

@elections.govt.nz>
Cc: Jarrod  < @elections.govt.nz>; Hanna  < @elections.govt.nz>
Subject: ACT website complaint

 
Kia ora Karl
 
So you are aware, ACT has made a post on X tonight saying it has complained to the Auditor General about a link
we include in our vote.nz information on local elections. This is a link to the LGNZ and Taituarā website which
has a list of councils holding Māori ward polls.  
 
Link to ACT post: ACT New Zealand on X: "Why is the Electoral Commission promoting pro-Māori wards
messages on its website? https://t.co/7f92rKbSUB" / X
 
We will let you know if we have any media enquiries or are tagged and asked for a response on social media. We
recently had a public enquiry about this and could provide a similar response if required along these lines:
 
The Electoral Commission does not run or oversee local elections. We provide information on our website about
how and when to enrol for the local elections. For more information on council elections, we advise people to
contact their council. It's impractical for us to provide contact information for every council, so we have
provided links to external websites with lists of council websites and maps, contact details for electoral officers,
and a list of councils holding polls. The links are clearly marked as external websites, and we are not
responsible for the information they hold.   
 
Clare
 
Clare  (she/her) | Senior Media and Communications Advisor | Electoral Commission | Te Kaitiaki Take Kōwhiri |
PO Box 3220 | Level 4, 34-42 Manners St, Wellington | Phone  | Mobile  | vote.nz |
elections.nz
 

 

 









































EXTERNAL EMAIL WARNING: Do not open any attachments or links until you are
certain they are safe. Beware of phishing attacks, check the sender address. Always
report emails you are not certain are safe.

From: Media Enquiries
To: Karl Le Quesne; Leigh Deuchars; Natalie ; Suzanne Knight-Tinirau
Subject: FW: Request for comment - links on EC website
Date: Friday, 3 October 2025 12:57:42 pm
Attachments: ~WRD0000.jpg

FYI
 
From: Ethan Griffiths <ethan.griffiths@nzme.co.nz> 
Sent: Friday, 3 October 2025 10:17 am
To: Media Enquiries <media@Elections.govt.nz>
Subject: Request for comment - links on EC website

 

 
Kia ora,
 
I'm getting in touch to seek comment from the Commission on the content of its
website. 
 
At this link on the EC's website, which details information about upcoming local
elections, it states the following.
 
Māori ward polls
Some local councils that have Māori wards or constituencies  will be holding polls
at the 2025 local elections to ask voters whether or not they support keeping them.

About Māori wards and constituencies (votelocal.co.nz)

There is then a link to the votelocal.co.nz website. This website is not EC material
and is not impartial or unbiased - it is run by LGNZ and Local Government
Professionals Aotearoa. 
 
On this site which the EC links to, there are comments surrounding Maori wards
that don't appear to be impartial or unbiased. Such as: 
 
Establishing Māori wards and constituencies provides an inclusive and democratic
avenue for councils to collaborate with Māori, fostering positive relationships and
ensuring decisions benefit the entire community.
 
I'm wanting to know;
 

Is it acceptable for the EC to link to materials that are attempting to influence
voters? 

Why doesn't the EC provide its own guidance on the Maori ward vote,



instead of relying on outside sites?

Will this link be removed? 
 
My deadline for this story is 2pm this afternoon.
 
Thanks,
Ethan
 
ETHAN GRIFFITHS  
Political Reporter | Newstalk ZB
 

M:    
E: ethan.griffiths@nzme.co.nz

 
mage mo ed by sende  NZME B an s

 
mage mo ed by sende  NZME ogo

 
mage mo ed by sende  NZME ogo

 

______________________________________________________________________

This email and any attachments are strictly confidential and subject to copyright. They may
contain privileged information. If you are not the intended recipient please delete the
message and notify the sender. You should not read, copy, use, change, alter or disclose
this email or its attachments without authorisation. The company and any related or
associated companies do not accept any liability in connection with this email and any
attachments including in connection with computer viruses, data corruption, delay,
interruption, unauthorised access or unauthorised amendment. Any views expressed in
this email and any attachments do not necessarily reflect the views of the company or the
views of any of our related or associated companies. 



Any information contained in this e-mail in relation to an advertising booking are subject to,
and should be read in conjunction with, our standard advertising Terms & Conditions 

NZME Ltd / NZME Holdings Ltd / NZME Publishing Ltd / NZME Radio Ltd / NZME
Educational Media Ltd 
______________________________________________________________________



From: Hanna 
To: Suzanne Knight-Tinirau; Natalie ; Leigh Deuchars; Karl Le Quesne; Anusha Guler
Cc: Clare 
Subject: FYI: ACT Party post on X
Date: Friday, 3 October 2025 4:58:26 pm
Attachments: image001.png
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Kia ora koutou,

Please see below:

Ngā mihi,
Hanna

Hanna  (she/her) | Senior Digital Advisor, Communications & Education | Electoral
Commission | Te Kaitiaki Take Kōwhiri
PO Box 190 | Level 4, 34-42 Manners Street | Wellington |  | 

| vote.nz | elections.nz



Local elections 2025 | Vote NZ 

Vote.nz - Local elections 2025: Overview page 
Have your say on who represents your community by voting in the 2025 local elections.  

Local elections decide who represents us on our city, district, and regional councils. 

The people elected to local councils get to make decisions about our daily lives and the future 
of our towns and cities. They set and collect rates, oversee town planning, and provide services 
like rubbish collection, parks and libraries. 

In some parts of New Zealand, local elections are also held for local and community boards, 
licensing trusts, and some other organisations. 

Local councils run the local elections, and our role is limited to enrolment. For more 
information about the local election in your area, contact your council. 

Council websites and maps (Local Government New Zealand) 

Information for voters (votelocal.co.nz) 

Māori ward polls 

Some local councils that have Māori wards or constituencies  will be holding polls at the 2025 
local elections to ask voters whether or not they support keeping them. 

About Māori wards and constituencies (votelocal.co.nz) 

Enrol to have your say 

If you’re on the electoral roll, you can vote in the local elections where you live. 

You can enrol if you’re 18 or older, a New Zealand citizen or permanent resident, and have lived 
in New Zealand for more than one year continuously at some time in your life. 

You can enrol or update your details online, or call and ask us on 0800 36 76 56 for help. 

Enrol or update online 

If you enrol after Friday 1 August 

If you enrol or update your address after 1 August 2025, you won’t get your voting papers sent to 
you in the mail. You’ll need to contact your council’s electoral officer. 

The last day to enrol to vote in the local elections is Friday 10 October 2025. 

Electoral officers (votelocal.co.nz) 

Māori roll or general roll? 

If you’re of New Zealand Māori descent, you can choose to enrol on the Māori roll or the general 
roll. The roll you choose may affect who you can vote for at local elections. 

If you are enrolled and would like to change the roll you are on before the local elections, you 
need to do it by Thursday 10 July 2025. 

Māori roll or general roll 

Commented [HJ1]: Links in yellow to be updated. 

Commented [SK2R1]: Delete links on this page in te reo 
Māori 

Commented [HJ3R1]: Done 
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Voting in local elections | Vote NZ 

Vote.nz - Local elections 2025: Voting in local elections page 
Local councils run the local elections 

Local elections are run by local councils. Each local authority appoints an electoral officer to 
conduct its election. 

If you are enrolled by 1 August, your local council will send you voting papers in the mail when 
it’s time to vote. 

The Electoral Commission’s role is to make sure each council has up-to-date electoral roll 
information in time for the elections. We do not run or oversee the local elections. 

Council websites and maps (Local Government New Zealand) 

Information for voters (votelocal.co.nz) 

Voting when you’re on the unpublished roll 

If you’re on the unpublished roll, your name will not appear on the printed electoral roll. You 
need to apply to the electoral officer at your local council to get your voting papers, as they will 
not be sent to you in the mail. 

Electoral officers (votelocal.co.nz) 

Voting from overseas 

If you’re overseas, you can enrol to vote in the local elections if you are a New Zealand citizen 
who has been in New Zealand within the last 3 years, or you’re a New Zealand permanent 
resident who has been in New Zealand in the last 12 months. 

Make sure you’re correctly enrolled with an overseas postal address to get your voting papers. 
You can’t download or return voting papers electronically for local elections. 

Enrol from overseas 

Voting when you own property in a council area, but don’t live there 

Each council has a ratepayer roll for people who pay rates on a property but live in another part 
of the country. In that situation, a person can vote in the area where they live, and the area 
where they pay rates. 

To apply, contact the electoral officer for the local council area where you pay rates but do not 
live. 

Electoral officers (votelocal.co.nz) 
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Find out more about the local elections | Vote NZ  

Vote.nz - Find out more about the local elections 
Local elections are run by local councils. Each council appoints an electoral officer to conduct 
its election. 

The Electoral Commission’s role is to make sure people are enrolled to vote and provide each 
council with electoral roll information that is up to date. We are not involved in the conduct or 
administration of local elections. 

Your local council will have information about the elections in your area. 

Council websites and maps (LGNZ) 

At the local elections, candidates stand for election to a variety of roles including mayor, 
councillor, community board member or local board member. 

Information for candidates (votelocal.co.nz) 

Information for Māori candidates (votelocal.co.nz) 

Candidates can run election advertising and put election signs up. 

Contact your local electoral officer if you have an enquiry about election advertising. 

Electoral officers (votelocal.co.nz) 
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What are local elections? | Elections 

Elections.nz - What are local elections? 
In local elections, we choose who represents us on our councils. Local elections are run by 
local councils and are held every 3 years by postal vote. If you’re on the electoral roll, you can 
vote in local elections where you live. 

Local elections decide who has a say on local elections 
Local elections decide who represents our local communities on local issues. Local elections 
are held for city, district, and regional councils. 

In some parts of New Zealand, local elections are also held for local and community boards, 
licensing trusts, and some other organisations. 

Local councils run local elections 
Local councils do most of the work of running local elections. Our role is to: 

• make sure each council has an up-to-date electoral roll in time for elections 

• encourage people to enrol in time to vote. 

If you’re enrolled, your local council will send you voting papers in the mail. 

Voting when you’re on the unpublished roll 

If you’re registered on the unpublished roll, you need to apply to the electoral officer at your 
local council to get your voting papers. 

Voting from overseas 

If you’re overseas, you can still take part in local elections. Just make sure you’re correctly 
enrolled with an overseas postal address to get your voting papers. You can’t download voting 
papers for a local election. 

Voting when you own property in a council area but don’t live there 

If you own property within a local council area, but usually live outside this area, you can apply 
to go on the ratepayer roll. You can then vote in the area where you pay rates, and the area 
where you live. 

Apply to get on the ratepayer roll 

To apply, contact the electoral officer for the local council area where you pay rates but do not 
live. The electoral officer will send you a form to complete, sign and return so they can check 
you’re eligible. 

General or Māori roll? 
The roll you are on may affect the way you vote in local elections. 

If you choose the Māori roll, and your local council has a Māori ward or constituency, you will 
vote for candidates in the Māori ward or constituency. If you choose the general roll, you will 
vote for candidates in the general ward or constituency. 

https://elections.nz/democracy-in-nz/about-elections/what-are-local-elections/


When can you choose rolls? 

If you are Māori, and enrolling to vote for the first time, you choose which electoral roll you want 
to be on. 

You can also change your roll type at any time, except: 

• in the 3 months before a general election 

• in the 3 months before local elections which are held every 3 years 

• before a parliamentary by-election if the change would move you into the electorate 
where the by-election is being held. 

If you’re Māori and enrolling for the first time you can still choose either the Māori roll or the 
general roll. 

Find out more about the Māori roll 

How to make your choice 

If you’re happy with the roll you’re on, you don’t need to do anything. If you want to change the 
roll you’re on, you can make the change online, by email, or by mail. 

Change your roll 

2025 local elections 
The local elections are being held on 11 October 2025.  

Council websites and maps – Local Government New Zealand 

More information about local elections 
Learn more about local government and local elections on the following sites. 

Local government in New Zealand — Local Government New Zealand 

Local Elections — Department of Internal Affairs 

  

Commented [HJ10]: This links to the decommissioned 
website. Leave for now. 

https://vote.nz/enrolling/get-ready-to-enrol/general-roll-or-maori-roll/
https://vote.nz/enrolling/enrol-or-update/enrol-or-update-online/
https://www.dia.govt.nz/Services-Local-Elections-Index?OpenDocument#one


Advice and complaints | Elections 

Elections.nz - Advice and Complaints page 
There are different organisations you can contact if you have questions or concerns about an 
election advertisement. 

Contact us about election advertising rules 

We’re responsible for making sure everyone follows the rules about promoter statements, 
authorisation of advertising and electoral finance. 

You can complain to us about breaches of: 

• election advertising and the election day rules under the Electoral Act 

• requirements for election programmes  under the Broadcasting Act. 

You can also ask us for advice about election and advertising rules. 

Contact us about a question or complaint 

If we believe a person or group has committed an offence, we’ll report the facts to the police. 
We can’t enforce laws or prosecute offenders. 

Sometimes, we may not report an offence if there’s no public interest because it’s so 
inconsequential. 

Our role does not include regulating the content of campaign advertising, broadcasts or media 
activity. The Broadcasting Standards Authority, the Advertising Standards Authority and the 
Media Council all have roles in regulating of content (see below). 

Contact the Broadcasting Standards Authority about broadcasting 

The Broadcasting Standards Authority (BSA) oversees broadcasting on TV and radio. 

Election programmes must follow the Election Programmes Code 

Election programmes on TV and radio, such as party and candidate advertisements, must 
follow the Election Programmes Code of Broadcasting Practice. 

The BSA website has more information about the code, and how to complain under it: 

Learn more about the Election Programmes Code 

Third party programmes must follow broadcasting standards 

Third party programmes about elections must comply with the relevant obligations in the Code 
of Broadcasting Standards in New Zealand. 

If you think a programme has breached a standard, complain to the broadcaster first. If you 
can’t resolve your complaint, you can go to the BSA. 

The BSA website has more information about the standards and how to complain: 

Learn more about the broadcasting standards 

Contact the Advertising Standards Authority about other advertising 

https://elections.nz/guidance-and-rules/advertising-and-campaigning/advice-and-complaints/
https://elections.nz/contact/
https://www.bsa.govt.nz/broadcasting-standards/election-code/
https://www.bsa.govt.nz/broadcasting-standards/broadcasting-code-book/


The Advertising Standards Authority (ASA) oversees advertising in all media other than TV and 
radio. 

They'll review complaints about paid or boosted posts or ads on social media, but won't 
consider complaints about unpaid or organic posts. 

Advertising must comply with the ASA Codes of Practice. The ASA website has more 
information about how the codes apply to election advertising: 

Advertising Standards Authority 

ASA Guide on Election Advertising (May 2023) 

Contact the Media Council about editorial content 

The New Zealand Media Council oversees its members, which include publications and news 
websites. 

If you want to complain about editorial content, you must go to the publisher first. If you can’t 
resolve your complaint, you can go to the Media Council. 

The Media Council website has more information about its members, and how to complain: 

Learn more about the Media Council 

Contact local councils about election signs 

If you have any questions or complaints about the placement of election signs, talk to the local 
council of the area the sign is in. 

The Local Government New Zealand website has links to every council’s website, where you’ll 
find contact details: 

Find contact details for local councils  

Types of complaint 

Example Who to contact 

No promoter statement Electoral Commission 

Candidate or party TV or radio ads Broadcasting Standards Authority 

Opinion piece in newspaper Media Council 

Signs up in my local area Local Council 

https://www.asa.co.nz/
https://www.asa.co.nz/
https://cdn.asa.co.nz/wp-content/uploads/2023/05/ASA-Guide-on-Election-Advertising-2023-.pdf
http://www.mediacouncil.org.nz/
https://www.bsa.govt.nz/
http://www.mediacouncil.org.nz/


Example Who to contact 

Signs up on election day Electoral Commission 

Spending limits on election 
advertising 

Electoral Commission 

Content of print, outdoor, online 
paid advertising 

Advertising Standards Authority 

Unpaid personal political views 
online 

Not regulated 

  

https://www.asa.co.nz/


Contact us | Vote NZ 

Vote.nz - Contact us 
The Electoral Commission runs parliamentary elections. We do not run or oversee local 
elections. 

Questions about the local elections should be directed to your local council. 

Council websites and maps (LGNZ) 

If you have questions about your enrolment, you can call us on 0800 36 76 56 (or +64 9 909 4182 
if calling from overseas), email us, or get in touch with us using the form below. 

Our approach to complaints (elections.nz) 

Frequently asked questions 

I haven’t received my voting papers for the local elections/how can I vote in 
the local elections? 
Local elections are run by local councils, and the Electoral Commission's role in them is limited 
to enrolment. If you have questions about the local elections, you should contact your local 
council. 

If you were enrolled at your current address by 1 August, your council will have sent your voting 
papers to you. They should have arrived between 9 and 22 September. 

If you haven't received voting papers for the local elections, you need to contact your 
council's electoral officer to make a special vote. 

Electoral officers (votelocal.co.nz) 

Your council may have information about where, when and how to make a special vote on their 
website. 

Council websites and maps (LGNZ) 

You need to return your voting papers by 12 noon on Saturday 11 October. 

Key dates (votelocal.co.nz) 

Vote Local provide answers to frequently asked questions about the local elections here: 

Voter FAQs (votelocal.co.nz) 

Who runs the local elections/where can I complain about local elections? 
Local elections are run by local councils. The Electoral Commission's role in them is limited to 
enrolment. 

For more information about the local elections in your area, you should contact your local 
council. 

Council websites and maps (Local Government New Zealand) 

https://vote.nz/contact-us/
tel:0800367656
https://elections.nz/about/about-the-electoral-commission/complaints/


Why can’t I find my enrolment online? 
If you can't find your enrolment in our online search, it doesn't necessarily mean you're not 
enrolled. 

Some possibilities include: 

• The details you've provided don't exactly match our records 
If there's a small difference between the inforrmation we have on file and the 
information you’ve entered, the search might not find you. This can sometimes be due 
to your browser autofilling information in the wrong fields, or may also be due to spelling 
or formatting. 

• You’ve enrolled recently 
If you’ve recently enrolled or updated your details you won’t be able to see your details 
online straight away. It takes time for us to manually check and process enrolments. 
We’ll be in touch once your enrolment has been processed. 

• You’re on the dormant roll 
If you’ve moved addresses since you last updated your enrolment, you may have been 
placed on the dormant roll. You need to update your address with us to find yourself in 
the search. 

• You’re on the unpublished roll 
If you’ve chosen to go on the unpublished roll, you won’t be able to search for your 
details. You can contact our unpublished roll team on 
unpublished.roll@elections.govt.nz 

If you have any concerns about your enrolment please contact us so our enrolment team can 
investigate for you. 

Troubleshooting your enrolment 

What are the rules about election signs/how do I complain about election 
signs? 
Under the Electoral Act 1993, election advertising may be published at any time, except on 
election day. 

Election signs (elections.nz) 

Councils may have their own rules about the placement of election signs. If you have questions 
or concerns about the placement of election signs in your area, you can contact your local 
council. 

Council websites and maps (Local Government New Zealand) 

[more accordions after this but they don’t need editing so haven’t copied these over here] 

 

  

https://vote.nz/enrolling/enrol-or-update/enrol-or-update-online/
https://vote.nz/enrolling/enrol-or-update/troubleshooting-your-enrolment/
https://elections.nz/guidance-and-rules/advertising-and-campaigning/election-signs/


Find your electorate on a map | Vote NZ 

Vote.nz – Find your electorate on a map 
Your electorate is the voting area you live in. Every place in New Zealand is covered by both a 
general electorate and a Māori electorate. The voters in each electorate choose a member of 
Parliament to represent them. 

View map of general and Māori electorates 

Opens in new tab  

Use this map to look up the Parliamentary electorate you're in, based on your address. 

It does not show local council boundaries or wards/constituencies. To find your local council 
area, you can check the information provided on the LGNZ website: 

Council websites and maps (LGNZ) 

If you're enrolled to vote, you can check which local council and ward/constituency you're 
enrolled in by looking up your details: 

Enrol or update online 

Current electorates 

Currently there are 72 electorates, including 65 general electorates and 7 Māori electorates. 

 

  

https://vote.nz/enrolling/get-ready-to-enrol/find-your-electorate-on-a-map/
https://vote.nz/maps/find-your-electorate/
https://vote.nz/maps/find-your-electorate/
https://vote.nz/maps/find-your-electorate/
https://vote.nz/maps/find-your-electorate/
https://vote.nz/enrolling/enrol-or-update/enrol-or-update-online/


What to do | Vote NZ 

Vote.nz - What to do 
Voting in a local election 

In a local election, you vote for who you want to represent your local community. Local 
elections are held to elect members of city, district and regional councils. 

If you’re enrolled to vote, you can vote in local elections where you live. 

Local elections are run by local councils every 3 years and held by postal vote. 

The next local elections will be held in 2025. 

What are local elections? 

Contact your local council for more information 

If you have questions or need help to vote in a local election, contact your local council. 

Council websites and maps (Local Government New Zealand) 
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Facts about New Zealand elections | Vote NZ 

Vote.nz – Facts about New Zealand elections 

Councils have their own rules about election signs 
Although election advertising may be published at any time, councils and local authorities may 
have their own rules about the placement of election signs. To find out the rules in your area, 
you should contact your local council. 

Election signs (elections.nz) 

Council maps and websites (Local Government New Zealand)  
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Contact | Elections 

Elections.nz – Contact 
The Electoral Commission runs parliamentary elections. We do not run or oversee local 
elections. 

Questions about the local elections should be directed to your local council. 

Council websites and maps (LGNZ) 

If you have questions about your enrolment, please call us on 0800 36 76 56, click the Help 
button, or get in touch with us using the email form or contact details on this page. 

Our approach to complaints 

Frequently asked questions 

I haven’t received my voting papers for the local elections/how can I vote in 
the local elections? 
Local elections are run by local councils, and the Electoral Commission's role in them is limited 
to enrolment. If you have questions about the local elections, you should contact your local 
council. 

If you were enrolled at your current address by 1 August, your council will have sent your voting 
papers to you. They should have arrived between 9 and 22 September. 

If you haven't received voting papers for the local elections, you need to contact your 
council's electoral officer to make a special vote. 

Electoral officers (votelocal.co.nz) 

Your council may have information about where, when and how to make a special vote on their 
website. 

Council websites and maps (LGNZ) 

You need to return your voting papers by 12 noon on Saturday 11 October. 

Key dates (votelocal.co.nz) 

Vote Local provide answers to frequently asked questions about the local elections here: 

Voter FAQs (votelocal.co.nz) 

Who runs the local elections/where can I complain about local elections? 
Local elections are run by local councils. The Electoral Commission's role in them is limited to 
enrolment. 

For more information about the local elections in your area, you should contact your local 
council. 

Council websites and maps (Local Government New Zealand) 

https://elections.nz/contact/
https://www.lgnz.co.nz/local-government-in-nz/councils-in-aotearoa/council-websites-and-maps/
tel:0800367656
https://elections.nz/about/about-the-electoral-commission/complaints/


What are the rules about election signs/how do I complain about election 
signs? 
Under the Electoral Act 1993, election advertising may be published at any time, except on 
election day. 

Election signs 

Councils may have their own rules about the placement of election signs. If you have questions 
or concerns about the placement of election signs in your area, you can contact your local 
council. 

Council website and maps (Local Government New Zealand) 

[more accordions after this but they don’t need editing so haven’t copied these over here] 
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Guidance from other agencies | Elections 

Elections.nz - Guidance from other agencies 
Local councils 

If you have any questions or complaints about the placement of election signs, talk to the 
local council of the area the sign is in. 

The Local Government New Zealand website has council boundary maps and links to all local 
councils.   
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Election signs | Elections 

Elections.nz – Election signs 
If you want to put up election signs for the general election or a by-election you need to be 
aware of the rules. 

Local councils regulate election signs in their area 

You should talk to your local council before you put up any election signs. Local councils are 
responsible for regulating when, where, and how election signs can be displayed. There is no 
fixed date in the Electoral Act when election signs are allowed to go up. Election signs can go up 
as soon as they are allowed to be displayed in the area you live. 

The Local Councils website can show you how to contact local councils. 

Council contact list (localcouncils.govt.nz) 

Be aware council rules about election signage can apply to signs on both public and private 
land. 

Election signs on or near state highways 

Waka Kotahi must approve general election signs that will be placed on or next to state 
highways and signs must comply with the Waka Kotahi general election sign guidance. Further 
information is available here.    

What size election signs are allowed? 

In the 9 weeks before election day the Electoral Act says you can have election signs that are up 
to 3 square metres in size. This supersedes any council rules about the size of election signs in 
this period. 

This applies wherever you are in New Zealand, but you’ll still need to follow your local council’s 
application processes and rules about where you can put them up and how many you can have. 

(image) 

Total area = 3 square metres 

This for example covers a standard billboard 1.2m x 2.4m.  

It is not 3m2 (metres squared) - which would be 3 x 3m and a total of 9 square metres. 

Bigger signs can go up, and signs can go up sooner if the council allows this. Talk to your 
council if you want to have larger signs or put them up earlier. 

The lettering of signs larger than 1.5 square metres that are on a road must be: 

• 120mm in height if the speed limit is less than 70km per hour 

• 160mm in height if the speed limit is more than 70km per hour 

These requirements do not apply to lettering on registered party logos or promoter statements. 

https://elections.nz/guidance-and-rules/advertising-and-campaigning/election-signs/
https://nzta.govt.nz/resources/requirements-for-general-election-signage-on-or-near-state-highways


There are also rules that relate to road safety and the use of reflective material or illuminations, 
having moving parts or looking like traffic signs in the Electoral (Advertisements of a Specified 
Kind) Regulations. 

The rules in the Electoral Act 

We are responsible for the rules in the Electoral Act. 

These rules allow campaigning to start at any time, other than on election day. 

Election signs need a promoter statement 

If an election sign is an election advertisement it needs a promoter statement to be clearly 
displayed, with the name and address of the person that has instigated it. This rule provides 
transparency about who is responsible for election advertising. 

About election advertising 

Clearly displayed doesn't mean someone should be able to read the promoter statement from 
where the advertisement is ordinarily viewed. For example, people don't need to be able to read 
the promoter statement on a billboard while they're driving past. A person should be able to 
read the promoter statement if they stop to examine the billboard. 

Getting written authorisation for candidate and party signs 

You can only put up signs promoting a party or candidate with their prior written consent. This 
rule allows candidates and parties to decide who initiates advertising that encourages voters to 
vote for them. They also need to know about the cost of signs that are up in the three months 
before the general election as the cost of the signs that promote them count towards their 
expense limits. 

You don’t need written authorisation for advertising that encourages people not to vote for a 
candidate or party. 

Paying someone to put up election signs 

You can only pay someone to put up an election sign on their property, if displaying signs is part 
of their business. 

This rule means people can’t pay members of the public or businesses to put up signs on their 
land or property if they don’t usually charge for this service. 

The rules when voting starts 

You can’t display election signs within 10 metres of an advance voting place once voting starts. 

All election signs need to be taken down or covered up by midnight on Friday, the day before 
election day. 

You can’t display election signs on election day. 

Who should I contact if I have a question or want to make a complaint about election 
signs? 

https://www.legislation.govt.nz/regulation/public/2005/0147/latest/whole.html
https://www.legislation.govt.nz/regulation/public/2005/0147/latest/whole.html
https://elections.nz/guidance-and-rules/advertising-and-campaigning/about-election-advertising/


Signs up in my area Local Council 

No promoter statement Electoral Commission 

Is this sign election advertising? Electoral Commission 

Signs up on election day Electoral Commission 

Content of election signs and the 
rules about truth, accuracy, 
advocacy and offensiveness 

Advertising 
Standards Authority 
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How you can get more involved | Elections 

Elections.nz – How you can get more involved 
Our democracy works better when all our communities are involved. You can take part in 
several ways. 

Have your say by voting 

If you’re enrolled to vote, you get to have a say in general elections, local elections and 
referendums. Every vote is counted and that means your vote matters. Elections are your 
chance to have a say about who represents you on the issues that you care about.  

It’s easy to enrol and vote.  

Enrol, check, or update your details now 

Help your community have a say 

You can help your community by encouraging them to enrol and educating them about what’s 
involved with voting. The more people that participate in our democracy, the stronger it will be.  

Get posters and brochures for your community 

Work in elections 

Year round, we employ people in various roles with different focus areas. Areas such as 
community engagement, policy and advice, project management, team leadership, and office 
administration.  Casual roles come up regularly, especially for data entry. 

Current vacancies 

Get involved with a political party or start one 

Every party operates differently, so if you want to get involved, contact the party you’re 
interested in to find out how you can take part. You may be able to become a member, 
volunteer your time or make a donation.  

Find contacts in the Register of political parties 

Parties can be unregistered or registered. However, only registered parties can contest the 
party vote in a general election.  

Interested in starting a political party?  

Guidance and rules for starting a political party 

Become a candidate 

For a chance to represent your community in government, you can become a candidate in a 
general election. You need to be selected and then nominated by the political party you belong 
to, or you can stand as an independent electorate candidate.  

If you want to stand as an independent candidate, you need to be: 

• a New Zealand citizen 

• enrolled on the general or Māori roll 

https://elections.nz/getting-involved/how-you-can-get-more-involved/
https://www.vote.nz/enrol-to-vote/enrol-check-or-update/
https://elections.nz/getting-involved/order-resources/
https://work.elections.nz/?source=CP
https://elections.nz/democracy-in-nz/political-parties-in-new-zealand/register-of-political-parties/
https://elections.nz/guidance-and-rules/for-starting-a-political-party/


• nominated by two people who are enrolled in the electorate you wish to stand in. 

Guidance and rules for candidates 

If you want to stand as a candidate in a local election, contact your local council about their 
candidate and nomination rules. 

List of council maps and websites - Local Government New Zealand 

Start a petition or have your say on our laws 

There are lots of ways you can get involved in New Zealand’s democratic process. If you feel 
strongly about an issue, you might want to: 

• start or sign a petition 

• seek a referendum 

• make a submission to a select committee on a law before Parliament. 

The New Zealand Parliament website has useful information on ways you can have your say.  

Have your say - New Zealand Parliament 
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3 October 2025  

  

Mr Karl Le Quesne  

The Electoral Commission     

PO BOX 3220  

Wellington 6140  

  

By email: enquiries@elections.govt.nz; cc: Hon Paul Goldsmith, Hon Simon Watts  

Dear Mr Le Quesne,  

   

Re: Assurance of impartiality in Māori wards referenda and review of Commission communications  

  

I write on behalf of Hobson’s Pledge to seek immediate reassurance from the Electoral Commission 

that it is acting with complete neutrality and fairness in relation to the current Māori wards 

referenda being held across New Zealand.  

   

It has come to public attention, via MP Cameron Luxton, that material promoting Māori wards 

appeared on the Commission’s website during a period in which many local authorities are 

conducting referenda on the matter (see  

link: https://x.com/actparty/status/1973612028486099190). We note and appreciate that the 

content appears to have since been removed. However, the episode raises serious concerns about 

how such material came to be published, and whether similar content remains in circulation 

elsewhere.  

   

Background and concerns  

The Electoral Commission’s credibility rests upon its absolute impartiality. Even the perception of bias 

risks undermining confidence in the fairness of the democratic process, particularly when New 

Zealanders are being asked to vote on sensitive questions of representation and governance.  

Section 11 of the Electoral Act 1993 and long-standing principles of administrative neutrality require 

the Commission not only to act impartially but also to be seen to do so. In this case, the publication 

of content appearing to favour one outcome of the Māori wards referenda is deeply troubling.  

   

To restore confidence and ensure transparency, we respectfully request the following:  

1. Public assurance of neutrality: That the Electoral Commission confirm in writing that it is, 
and will continue to be, entirely neutral in all communications and actions relating to Māori 
wards and the associated referenda.  

2. Confirmation of removal: That the Commission confirm all promotional or potentially biased 

material, including website pages, public statements, and social media posts, has been fully 

removed or corrected.  

3. Independent review: That the Commission undertake (or permit) an independent review of 

its communications, content approval processes, and oversight mechanisms.   

https://x.com/actparty/status/1973612028486099190?utm_source=chatgpt.com
https://x.com/actparty/status/1973612028486099190?utm_source=chatgpt.com
https://x.com/actparty/status/1973612028486099190?utm_source=chatgpt.com


  
4. Accountability and prevention: That the Commission outline what accountability measures 

or internal processes are being taken to identify how the breach occurred, and what steps 

are being implemented to prevent a recurrence.  

5. Disclosure of relevant guidance: That the Commission disclose any internal guidance, policy, 

or correspondence relating to Māori wards or local representation that informed its public 

communications.  

   

Hobson’s Pledge seeks a fair, balanced, and transparent process. Public confidence in the 

Commission depends on visible accountability when errors occur. We trust that you will treat this 

matter with the seriousness it deserves and provide the requested assurances without delay.  

   

We look forward to your written response.  

   

Yours faithfully  

Don Brash  

HOBSONS PLEDGE  
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In response to the concerns you have raised, we note we have not published any 
content that has promoted how voters should vote in referendums on the Māori wards 
and constituencies being held as part of the local elections.  

Our websites link to a number of different external websites, including some websites 
containing political content, for example, the Register of Political Parties includes links 
to party websites. In our view this does not compromise the impartiality and neutrality 
of the Commission.  

Prior to Cameron Luxton’s post on X on Thursday 2 October, the Commission received 
one complaint on 27 August about the link from vote.nz to About Māori wards and 
constituencies - Vote 25 | Pōti 25.  

In response to that complaint, we explained that to help voters who may come to us to 
seek information about the local elections, we provided links to votelocal.co.nz, a 
website maintained by Local Government New Zealand and Taituarā - Local 
Government Professionals Aotearoa. This website includes detailed information about 
the local elections and is a single site where electors can find contact information for 
every council’s electoral officer and information on all of the councils that are holding 
polls on Māori wards. 

We encouraged the complainant, if they had concerns about the content provided by 
votelocal.co.nz, to contact the administrators of that website.  

Erring on the side of caution, following the second complaint made by Cameron Luxton 
last week, we have removed the specific link that was complained about. We have also 
removed links to the vote local and LGNZ websites from the page content of vote.nz and 
elections.nz.  

I have looked into the way the original complaint was handled and have considered the 
public interest in finding accessible information on local elections.  I am satisfied that 
there was no intent to influence the debate on Māori wards. 

To assist voters we have published  a list of local councils and their electoral officer 
contact details. This way electors can find this information if they come to the vote.nz 
website, and our enquiries and community teams can also point voters to their local 
council to, for example, arrange special votes.    

Yours sincerely 

 

 

 
Karl Le Quesne 
Chief Electoral Officer 



Local Elections 2025 
vote.nz content 
 

Homepage 

Top menu 
The 2025 Local Elections will have their own link in the top menu: 

 

Top tasks 
A top task will be included on the homepage to direct people to local elections content: 

 

Feature block 
A feature block will also be included on the homepage: 
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Section: About the local elections 
Page: Local elections 2025 
FROM  
9 September 2025 

TO 
11 October 2025 

Local elections are being held in 2025 to elect members of city, district and 
regional councils. Each local council runs its own local elections. 

--- 

Have your say on who represents your community by voting in the 2025 local elections.   

Local elections decide who represents us on our city, district, and regional councils.  

The people elected to local councils get to make decisions about our daily lives and the future 
of our towns and cities. They set and collect rates, oversee town planning, and provide services 
like rubbish collection, parks and libraries. 

In some parts of New Zealand, local elections are also held for local and community boards, 
licensing trusts, and some other organisations. 

Māori ward polls 
Some local councils that have Māori wards or constituencies  will be holding polls at the 2025 
local elections to ask voters whether or not they support keeping them. 

About Māori wards and constituencies (votelocal.co.nz) 

Enrol to have your say  
If you’re on the electoral roll, you can vote in the local elections where you live. 

You can enrol if you’re 18 or older, a New Zealand citizen or permanent resident, and have lived 
in New Zealand for more than one year continuously at some time in your life.  

You can enrol or update your details online, or call and ask us on 0800 36 76 56 for help. 

Enrol or update online 

If you enrol after  Friday 1 August 
If you enrol or update your address after 1 August 2025, you won’t get your voting papers sent to 
you in the mail. You’ll need to contact your council’s electoral officer. 

The last day to enrol to vote in the local elections is Friday 10 October 2025. 

Electoral officers (votelocal.co.nz) 
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Māori roll or general roll 
If you’re of New Zealand Māori descent, you can choose to enrol on the Māori roll or the general 
roll. The roll you choose may affect who you can vote for at local elections. 

If you are enrolled and would like to change the roll you are on before the local elections, you 
need to do it by Thursday 10 July 2025.  

Māori roll or general roll 
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Page: Your enrolment pack  
Everyone on the electoral roll will be sent an enrolment update pack in the 
mail in the first two weeks of April 2025. 

When you receive your pack, open it, and check your details are correct, including your address 
and email, if you have one.  

If they’re correct, you don’t need to do anything. 

If you need to update your details or change the roll you’re on, do it straight away to make sure 

your voting papers are sent to you.  

You can update your details online using your New Zealand driver licence, New Zealand 
passport or RealMe verified identity, or by completing and returning the form in your enrolment 
pack. 

Enrol or update online 

If you don’t receive an enrolment pack  
If you don’t receive an enrolment pack in the first two weeks of April, it means you’re not 
enrolled to vote or your details are not up to date. Check and update your details to make sure 
you can vote. 

Enrol or update online 
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Page: Māori roll or general roll? 
If you’re of New Zealand Māori descent, you can choose to enrol on the 
Māori roll or the general roll. The roll you choose may affect who you can 
vote for at local elections. 

If you choose the Māori roll and your council has a Māori ward or constituency, you will vote for 
candidates in the Māori ward or constituency. 

If you choose the general roll, or your council does not have a Māori ward or constituency, you 
will vote for candidates in a general ward or constituency. 

No matter which roll you’re on, you will choose from the same list of candidates when making 
your vote for mayor. 

How to change your roll 
If you would like to change your roll type in time for the local elections, you need to do so by 
midnight, Thursday 10 July. You can’t change rolls in the three months before the local 
elections.  

You can change your roll by completing and returning the form in your enrolment update pack. 
You can also change your roll online, or by completing and returning a printed enrolment form. 

Enrol or update online 

Other ways to enrol 

If you change your roll after Thursday 10 July, the change will not be processed until after the 
local elections. 
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Page: Voting in local elections 

Local councils run the local elections 
Local elections are run by local councils. Each local authority appoints an electoral officer to 
conduct its election.  

If you are enrolled by 1 August, your local council will send you voting papers in the mail when 
it’s time to vote. 

The Electoral Commission’s role is to make sure each council has an up-to-date electoral roll 
information in time for the elections. We do not run or oversee the local elections. 

Voting when you’re on the unpublished roll 
If you’re on the unpublished roll, your name will not appear on the printed electoral roll. You 
need to apply to the electoral officer at your local council to get your voting papers, as they will 
not be sent to you in the mail. 

Electoral officers (votelocal.co.nz) 

Voting from overseas 
If you’re overseas, you can enrol to vote in the local elections if you are a New Zealand citizen 
who has been in New Zealand within the last 3 years, or you’re a New Zealand permanent 
resident who has been in New Zealand in the last 12 months.  

Make sure you’re correctly enrolled with an overseas postal address to get your voting papers. 
You can’t download or return voting papers electronically for local elections. 

Enrol from overseas 

Voting when you own property in a council area, but don’t live there 
Each council has a ratepayer roll for people who pay rates on a property but live in another part 
of the country. In that situation, a person can vote in the area where they live, and the area 
where they pay rates. To apply, contact the electoral officer for the local council area where you 
pay rates but do not live.  

Electoral officers (votelocal.co.nz) 
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Section: Resources 
Page: Resources to share 
Help your whānau and community get enrolled and ready to have their say 
in the local elections.  

Help get people enrolled 
It’s easy for people to enrol, check or update their details online using their New Zealand driver 
licence, New Zealand passport, or RealMe verified identity.  

Enrol or update online 

[resources to come] 

  



Page: Find out more about the local elections 
Local elections are run by local councils. Each council appoints an 
electoral officer to conduct its election.  

The Electoral Commission’s role is to make sure people are enrolled to vote and provide each 
council with electoral roll information that is up to date. We are not involved in the conduct or 
administration of local elections. 

Your local council will have information about the elections in your area. 

Council websites and maps (LGNZ) 

At the local elections, candidates stand for election to a variety of roles including mayor, 
councillor, community board member or local board member. 

Information for candidates (votelocal.co.nz) 

Candidates can run election advertising and put election signs up.  

Contact your local electoral officer if you have an enquiry about election advertising. 

Electoral officers (votelocal.co.nz) 



EXTERNAL EMAIL WARNING: Do not open any attachments or links until you are certain they are
safe. Beware of phishing attacks, check the sender address. Always report emails you are not certain
are safe.

From: Leigh Deuchars
To:
Subject: RE: ACT website complaint
Date: Friday, 3 October 2025 2:09:00 pm
Attachments: image001.jpg

image002.png

Please delete everything not for the Minister!  We were running so fast I didn’t realise it was a chain
 
From:  < > 
Sent: Friday, 3 October 2025 2:07 pm
To: Leigh Deuchars < >
Cc:  < >; Justice.PS < >
Subject: RE: ACT website complaint

 

 
Thanks Leigh!
 
 
 

Private Secretary – Justice | Office of Hon Paul Goldsmith
 
Minister for Arts, Culture and Heritage
Minister of Justice
Minister for Media and Communications
Minister for Treaty of Waitangi Negotiations
 
Mobile:  | Email:    
Private Bag 18041, Parliament Buildings, Wellington 6160, New Zealand

 
Authorised by Hon Paul Goldsmith, Parliament Buildings

 
From: Leigh Deuchars < > 
Sent: Friday, 3 October 2025 2:05 pm
To:  < >
Subject: FW: ACT website complaint

 
 
Here you go
From: Clare  < > 
Sent: Friday, 3 October 2025 2:04 pm
To: Leigh Deuchars < >; Karl Le Quesne < >; Suzanne
Knight-Tinirau < >; Kristina Temel < >;
Anusha Guler < >
Cc: Jarrod  < >; Hanna  < >
Subject: RE: ACT website complaint

 
Hi everyone
 
Bullet points below.
 
MEDIA – our response
We provide information on our website about how and when to enrol for the local elections. The Electoral
Commission does not run or oversee local elections, so for more information on council elections, we advise
people to contact their council directly.
To make it easier for people to contact their council, we provided links to external sites with lists of council
websites and maps, contact details for electoral officers, and a list of councils holding polls.



We have had a small number of complaints about the links. Erring on the side of caution, we have taken the links
down.
 
Should the Electoral Commission provide information on Māori ward polls?
The Electoral Commission does not run or oversee local elections, so we don’t provide information on the conduct
of the elections or polls on our own website.
 
Media - For the Minister – Leigh to provide
Does the Minister think it is acceptable for the EC to link to materials that appear to be attempting to
influence voters? 
The Electoral Commission does not run or oversee local elections. They receive a lot of questions about the local
elections that they can’t answer, so to make it easier for people to access information about the elections, they
provided links to external sites with lists of council websites and maps, contact details for electoral officers, and a
list of councils holding polls. They have taken those links down. People wanting information on the local elections
should contact their local council or check their voting papers.
Should the Electoral Commission provide information on Māori ward polls?
The Electoral Commission does not run or oversee local elections, so they don’t provide information on the
conduct of the elections or polls on their own website.
 
Additional background for stakeholders  
The LGNZ and the LGNZ and Taituarā websites are the only websites where you can find a full list of councils and
their contact details.
We have included links to the votelocal.co.nz website in previous local elections because it is helpful for voters,
especially in the early stages of the local elections when there is not much information available from councils.
People often don’t know which council area they are in or how to contact their council.
We received a complaint from one member of the public in August. We felt making the information on councils and
their contact details easily accessible was important, so we kept the links up at that point.
Now it’s been raised again, we have reconsidered and have erred on the side of caution and removed the links.
People wanting information on the local elections will need to contact their council or check their voting pack.
 
Clare
 
From: Leigh Deuchars < > 
Sent: Friday, 3 October 2025 11:07 am
To: Karl Le Quesne < >; Clare  < >; Suzanne
Knight-Tinirau < >; Kristina Temel < >
Cc: Jarrod  < >; Hanna  < >
Subject: RE: ACT website complaint
Importance: High

 
Thanks Clare.  I have had OAG contact me with a few questions.  Who is the right person in comms for me to get a
bit more background from?
 
From: Karl Le Quesne < > 
Sent: Thursday, 2 October 2025 9:37 pm
To: Clare  < >; Suzanne Knight-Tinirau <

>; Kristina Temel < >
Cc: Jarrod  < >; Hanna  < >; Leigh
Deuchars < >
Subject: Re: ACT website complaint

 
Thanks Clare
 
Let's discuss in the morning the substance of the allegation and how we respond. 
 
Karl



 
Get Outlook for iOS

From: Clare  < >
Sent: Thursday, October 2, 2025 8:43:58 PM
To: Karl Le Quesne < >; Suzanne Knight-Tinirau <

>
Cc: Jarrod  < >; Hanna  < >
Subject: ACT website complaint

 
Kia ora Karl
 
So you are aware, ACT has made a post on X tonight saying it has complained to the Auditor General about a link
we include in our vote.nz information on local elections. This is a link to the LGNZ and Taituarā website which has a
list of councils holding Māori ward polls.  
 
Link to ACT post: ACT New Zealand on X: "Why is the Electoral Commission promoting pro-Māori wards messages
on its website? https://t.co/7f92rKbSUB" / X
 
We will let you know if we have any media enquiries or are tagged and asked for a response on social media. We
recently had a public enquiry about this and could provide a similar response if required along these lines:
 
The Electoral Commission does not run or oversee local elections. We provide information on our website about
how and when to enrol for the local elections. For more information on council elections, we advise people to
contact their council. It's impractical for us to provide contact information for every council, so we have
provided links to external websites with lists of council websites and maps, contact details for electoral officers,
and a list of councils holding polls. The links are clearly marked as external websites, and we are not
responsible for the information they hold.   
 
Clare
 
Clare  (she/her) | Senior Media and Communications Advisor | Electoral Commission | Te Kaitiaki Take Kōwhiri |
PO Box 3220 | Level 4, 34-42 Manners St, Wellington | Phone  | Mobile  | vote.nz |
elections.nz
 

 

 



EXTERNAL EMAIL WARNING: Do not open any attachments or links until you are
certain they are safe. Beware of phishing attacks, check the sender address.
Always report emails you are not certain are safe.

From: Leigh Deuchars
To: Clare 
Subject: RE: media query re EC website
Date: Friday, 3 October 2025 11:39:00 am
Attachments: image001.jpg

Have let  know we are meeting at 12.30.  The reporter has asked for a response by 2
 
From: Leigh Deuchars 
Sent: Friday, 3 October 2025 11:20 am
To: Clare  < >
Subject: FW: media query re EC website
Importance: High

 
Suggest you, me and Karl get our heads together
 
From:  < > 
Sent: Friday, 3 October 2025 11:03 am
To: Karl Le Quesne < >; Leigh Deuchars
< >
Cc:  < >; 
< >;  < >; 

 < >; Justice.PS < >;
Media - Justice <media@justice.govt.nz>
Subject: media query re EC website

 

 
Hi Karl and Leigh,
 
We’ve had this media query re some info that you link to on your website, can you
please provide some brief lines that we can use to respond?
 
Thanks,

 
Act's Cameron Luxton has explained it succinctly here - but details are below. 
 
At this link on the EC's website, which details information about upcoming local
elections, it states the following.
 
Māori ward polls
Some local councils that have Māori wards or constituencies  will be holding polls
at the 2025 local elections to ask voters whether or not they support keeping them.



About Māori wards and constituencies (votelocal.co.nz)
There is then a link to the votelocal.co.nz website. This website is not EC material
and is not impartial or unbiased - it is run by LGNZ and Local Government
Professionals Aotearoa (which campaigned against the law change forcing the
referendums). 
 
On this site, there are comments surrounding Maori wards that don't appear to be
impartial or unbiased. Such as: 
 
Establishing Māori wards and constituencies provides an inclusive and democratic
avenue for councils to collaborate with Māori, fostering positive relationships and
ensuring decisions benefit the entire community.
 
I'm wanting to know;
 

Does the Minister think it is acceptable for the EC to link to materials that
appear to be attempting to influence voters? 
Does the Minister expect the EC provide its own guidance on the Maori ward
vote, instead of relying on outside sites?

 
 
 

Private Secretary – Justice | Office of Hon Paul Goldsmith
 
Minister for Arts, Culture and Heritage
Minister of Justice
Minister for Media and Communications
Minister for Treaty of Waitangi Negotiations
 
Mobile:  | Email:    
Private Bag 18041, Parliament Buildings, Wellington 6160, New Zealand

 
Authorised by Hon Paul Goldsmith, Parliament Buildings
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